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ABSTRACT

Prior research has claimed that visual cues are essential for detecting deception. These findings and their
corresponding prescriptions, however, have been drawn from experiments in which lie detectors were
unable to collect and validate information from external sources. In our work, we examine lie detection in
a field setting in which liars had large incentives for lying successfully, and professional investigators had
access to external documents and databases. We report results from 154 insurance fraud investigations,
and find that even when investigators conduct data base and document searches, interviews are, in fact,
the most important investigative action.
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