





GRI INDEX

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

EXTENT OF
REPORTING
INDICATOR  DESCRIPTION COVERAGE LOCATION (CHAPTER) ANNUAL REPORT REF. IF ANY UNGC PRINCIPLES NOTES

HR9 Total number of incidents of violations involving Performance Principle 1, 2 Relating to Our Supply Chain
rights of indigenous people and actions taken.

SOCIETY PERFORMANCE INDICATORS

DMA Management Approach disclosures

Aspect: Community

S01 Nature, scope, and effectiveness of any Our Community Investments
programmes and practices that assess and manage
the impacts of operations on communities, including
entering, operating, and exiting.

Aspect: Corruption

S02 Percentage and total number of business units
analysed for risks related to corruption.

S03 Percentage of employees trained in organisation’s Our Colleagues/Code of Principle 10
anti-corruption policies and procedures. Ethics

S04 Actions taken in response to incidents of corruption. Our Colleagues/Code of Principle 10
Ethics

Aspect: Public Policy
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GRI INDEX

INDICATOR
S05

506

S07

S08

DMA

EXTENT OF

REPORTING
DESCRIPTION COVERAGE LOCATION (CHAPTER)
Public policy positions and participation in public QOur Colleagues/Code of
policy development and lobbying. Ethics
Total value of financial and in-kind contributions to Our Colleagues/Code of
political parties, politicians, and related institutions Ethics

by country (Additional indicator.)
Aspect: Anti-Competitive Behaviour

Total number of legal actions for anti-competitive
behaviour, anti-trust and monopoly practices and
their outcomes. (Additional indicator.)

Aspect: Compliance Core

Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
laws and regulations.

PRODUCT RESPONSIBILITY PERFORMANCE
INDICATORS

Management Approach disclosures

Aspect: Customer Health and Safety

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

ANNUAL REPORT REF. IF ANY UNGC PRINCIPLES NOTES

Principle 1, 2, 3, 4, 5, 6,
7.8,9,10

Principle 10
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GRI INDEX

INDICATOR
PR1

PR2

PR3

PR4

PRS

DESCRIPTION

Life-cycle stages in which health and safety
impacts of products and services are assessed
for improvement, and percentage of significant
products and services categories subject to
such procedures.

Total number of incidents of non-compliance with
regulations and voluntary codes concerning health
and safety impacts of products and services during
their life-cycle, by type of outcomes. (Additional
indicator.)

Aspect: Product and Service Labelling Core

Type of product and service information required by
procedures and percentage of significant products
and services subject to such information
requirements.

Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labelling, by type of
outcomes. (Additional indicator.)

Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction.
(Additional indicator.)

EXTENT OF
REPORTING
COVERAGE LOCATION (CHAPTER)

Partially in Our Products

Partially in Our Products

OUTCOME: FULL COVERAGE

ANNUAL REPORT REF. IF ANY

PARTIAL COVERAGE

UNGC PRINCIPLES

Principle 1

NO COVERAGE NOT RELEVANT

NOTES
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GRI INDEX

INDICATOR

PR6

PR7

PR8

PR9

EXTENT OF
REPORTING
DESCRIPTION COVERAGE

Aspect: Marketing Communications

Programmes for adherence to laws, standards
and voluntary codes related to marketing
communications, including advertising, promotion
and sponsorship.

Total number of incidents of non-compliance with
regulations and voluntary codes concerning
marketing communications, including advertising,
promotion and sponsorship by type of outcomes.

Aspect: Customer Privacy

Total number of substantiated complaints regarding
breaches of customer privacy and losses of
customer data. (Additional indicator.)

Aspect: Compliance

Monetary value of significant fines for non-
compliance with laws and regulations concerning
the provision and use of products and services.

LOCATION (CHAPTER)

Our Products/Customer
communication

OUTCOME: FULL COVERAGE

ANNUAL REPORT REF. IF ANY

PARTIAL COVERAGE

UNGC PRINCIPLES

NO COVERAGE NOT RELEVANT

NOTES
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GRI INDEX
SUPPLEMENT

ASPECT DISCLOSURE

STRATEGY AND ANALYSIS

APPAREL AND FOOTWEAR SECTOR SPECIFIC
COMMENTARY ON G3 STRATEGY AND ANALYSIS

Commentary on 1.2

Description of key impacts, risks and opportunities:
Where applicable, this should include an assessment of
supply chain performance.

CROSS-CUTTING COMMENTARY

APPAREL AND FOOTWEAR SECTOR SPECIFIC

Capacity Building Commentary for “Training and Education” in the
Environment, Labour, Human Rights, Society and Product
Responsibility Disclosure on Management Approach
sections: This guidance applies to employees internal to
the reporting organisation. Indicator AF5 refers to training
and education programmes in workplaces within the
reporting organisation’s supply chain.

DO-ABILITY

OUTCOME: FULL COVERAGE PARTIAL COVERAGE

EXTENT OF
REPORTING
COVERAGE LOCATION (CHAPTER)

Our Colleagues/Training and
development, Our Supply Chain /
Auditor training, Our Products

NO COVERAGE NOT RELEVANT

NOTES
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GRI INDEX

SUPPLEMENT

ASPECT

DISCLOSURE

SUPPLY CHAIN STANDARDS AND PRACTICES SECTION

Code of Conduct

Audit Process

Audit Process

Grievance Procedures

Capacity Building

Business Integration

APPAREL AND FOOTWEAR SECTOR SPECIFIC
DISCLOSURE ON MANAGEMENT APPROACH

AF1. Code of Conduct content and coverage. **

AF2. Parties and personnel engaged in Code of Conduct
compliance function.**

AF3. Compliance audit process.**

AF4. Policy and procedures for receiving, investigating
and responding to grievances and complaints.**

AF5. Strategy and scope of efforts to strengthen capacity
of management, workers and other staff to improve in
social and environmental performance.**

AF6. Policies for supplier selection, management and
termination.**

DO-ABILITY

1 (own
performance)/
3 (own plus
supplier
performance)

3

OUTCOME: FULL COVERAGE

EXTENT OF
REPORTING
COVERAGE

PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

LOCATION (CHAPTER) NOTES

Our Supply Chain/Code of Conduct

Our business/Our Supply Chain

Our Supply Chain — Auditing and
compliance

Our Supply Chain (throughout).
Auditing and compliance/Our
Colleagues/Our approach

Our Supply Chain/Capacity building

Our business. Our Supply Chain
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GRI INDEX
SUPPLEMENT &

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

EXTENT OF
REPORTING
ASPECT DISCLOSURE DO-ABILITY COVERAGE LOCATION (CHAPTER) NOTES
APPAREL AND FOOTWEAR SECTOR SPECIFIC
PERFORMANCE INDICATORS
Code of Conduct AF7. Number and location of workplaces covered by 1 Our Supply Chain. Performance
Code of Conduct.**
Audit Process AF8. Number of audits conducted and percentage of 2 Our Supply Chain/Audit findings and
workplaces audited.** progress. Performance
Non-compliance findings AF9. Incidents of non-compliance with legal requirements 1 Performance
or collective bargaining agreements on wages.**
Non-compliance findings AF10. Incidents of non-compliance with overtime 1 Performance
standards.**
Non-compliance findings AF11. Incidents of non-compliance with standards on 1 Performance
pregnancy and maternity rights.**
Non-compliance findings AF12. Incidents of the use of child labour.** 1 Performance
Non-compliance findings AF13. Incidents of non-compliance with standards on 1 Performance
gender discrimination.**
Non-compliance findings AF14. Incidents of non-compliance with Code of 2 Performance
Conduct.**
Non-compliance findings AF15. Analysis of data from code compliance audits.** 2 Performance
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GRI INDEX

SUPPLEMENT

ASPECT

Remediation

Business Integration

ENVIRONMENTAL SECTION

Materials

Materials

DISCLOSURE

AF16. Remediation practices to address non-compliance
findings.**

AF17. Actions to identify and mitigate business practices
that affect code Compliance.**

APPAREL AND FOOTWEAR SECTOR SPECIFIC
DISCLOSURE ON MANAGEMENT APPROACH

AF18. Programmes to replace organic-based adhesives
and primers with water-based adhesives and primers.

Practices to source safer alternative substances to those
on the restricted substances list, including description of
associated management systems.

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE
EXTENT OF
REPORTING
DO-ABILITY COVERAGE LOCATION (CHAPTER) NOTES
2 Our Supply Chain
3 Our Supply Chain/Our approach to
purchasing, suppliers and the
production chain
2 Partially covered in Our
Note: this Environment/Chemicals
disclosure applies
primarily to

non-manufacturing
organisations

2

Partially covered in Qur
Environment/Chemicals. Our
Products/Restricting hazardous
chemicals
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GRI INDEX

SUPPLEMENT

ASPECT

Materials

Materials

Energy

Emissions, Effluents and Waste

Emissions, Effluents and Waste

DISCLOSURE DO-ABILITY

Commentary on EN1 2
Materials used by weight or volume:
— Including use of pumice, stones and sand under
Compilation 2.1 on “Associated process materials
— Reporting on pumice, stones, and sand by weight
under Compilation 2.3.

AF20. List of environmentally preferable materials used in 2
apparel and footwear products.

AF21. Amount of energy consumed and percentage of the 1
energy that is from renewable sources.

Commentary on EN21 1
Total water discharge by quality and destination:

For Footwear: Reporting on total chromium discharges

under Compilation 2.3.

For Apparel: Reporting on the discharge of antimony,

arsenic, cadmium, chromium, cobalt, copper, cyanide,

lead, mercury, nickel and zinc under Compilation 2.3. To

be following the appropriate International Organization for
Standardization (ISO) analytical method or its equivalent.

Commentary on EN22 1
Total weight of waste by type and disposal method:
Report on pumice, stones and sand under Compilation 2.1

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

EXTENT OF
REPORTING
COVERAGE LOCATION (CHAPTER) NOTES

Our Environment/Cotton

Our Environment/Our Carbon
Footprint. Performance

Partially covered in Our
Environment — Wastewater/
Chemicals
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GRI INDEX

SUPPLEMENT

ASPECT

Products and Services

SOCIAL SECTION

Employment

DISCLOSURE DO-ABILITY

Commentary on EN26 2
Initiatives to mitigate environmental impacts of products

and services, and extent of impact mitigation:

In addition to Compilation 2.2, report on specific

programmes to reduce environmental impact of products,
including but not limited to manufacturing, product use

and packaging use at the design and conceptualisation
stages. Report also on the use of recycled materials and

the recyclability of products and packaging. Report
quantitatively where possible.

APPAREL AND FOOTWEAR SECTOR SPECIFIC
COMMENTARY ON G3 LABOUR DISCLOSURE ON
MANAGEMENT APPROACH. APPAREL AND FOOTWEAR
ORGANISATIONS SHOULD INCLUDE THE FOLLOWING
WHEN REPORTING AGAINST THE RELEVANT
DISCLOSURE ON MANAGEMENT APPROACH.

Include the use of foreign migrant workers

OUTCOME: FULL COVERAGE PARTIAL COVERAGE

EXTENT OF
REPORTING
COVERAGE

LOCATION (CHAPTER)

Our Environment

Our Supply Chain/Performance

NO COVERAGE NOT RELEVANT

NOTES
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GRI INDEX
SUPPLEMENT &

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

EXTENT OF
REPORTING
ASPECT DISCLOSURE DO-ABILITY COVERAGE LOCATION (CHAPTER) NOTES
APPAREL AND FOOTWEAR SECGTOR SPECIFIC LABOUR
DISCLOSURE ON MANAGEMENT APPROACH
Employment AF22. Policy and practices regarding the use of 2 Partially covered in Our Colleagues
employees with non-permanent and non-fulltime
status.**
Employment AF23. Policy regarding the use of home working.** 2 Our Supply Chain/Home working
Employment AF24. Policy on the use and selection of labour brokers, 2 Our Supply Chain/Code of Conduct/
including adherence to relevant ILO Conventions.** Home working
Wages and hours AF25. Policy and practices on wage deductions that are 1 Our Supply Chain/Code of Conduct
not mandated by law.**
Wages and hours AF26. Policy on working hours, including definition of 1 Our Supply Chain/Code of Conduct
overtime and actions to prevent excessive and forced
overtime.**
Diversity and Equal Opportunities  AF27. Policy and actions to protect the pregnancy and 1 Our Supply Chain/Code of Conduct

maternity rights of women workers.**
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GRI INDEX

SUPPLEMENT

ASPECT

Employment

Labour/Management Relations

Labour/Management Relations

DISCLOSURE

APPAREL AND FOOTWEAR SECTOR SPECIFIC LABOUR
PERFORMANCE INDICATORS AND COMMENTARY ON
G3 INDICATORS

AF28. Percentage of foreign migrant workers as a portion
of total workforce, broken down by region.

AF29. Percentage of workplaces where there is one or
more independent trade union(s), broken down by:

— Workplaces with a collective bargaining agreement

— Workplaces without a collective bargaining agreement
Also provide information broken down by country.

AF30. Percentage of workplaces where, in the absence of
a trade union, there are worker-management committees,
broken down by country.

OUTCOME:
EXTENT OF
REPORTING
DO-ABILITY COVERAGE
1
Note: this
indicator applies
primarily to

organisations that
own or operate
one or more
manufacturing
facilities.

3

3

FULL COVERAGE PARTIAL COVERAGE

LOCATION (CHAPTER)

Partially covered in Our Colleagues/
Labour relations and dialogue

NO COVERAGE NOT RELEVANT

NOTES
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GRI INDEX

SUPPLEMENT

ASPECT

Occupational Health and Safety

Occupational Health and Safety

Non-discrimination

Abolition of Child Labour

DISCLOSURE

Commentary on LA 7.

Rates of injury, occupational diseases, lost days

and absenteeism, and number of work-related fatalities

by region:

— Include health issues associated with reduced lung
function due to dust in “Occupational disease rate”
under Compilation 2.4.

— Include risk assessments and preventative measures
for accidents and injuries under Compilation 2.7.

AF31. Initiatives and programmes to respond to, reduce
and prevent the occurrence of musculoskeletal disorders.

APPAREL AND FOOTWEAR SECTOR SPECIFIC
COMMENTARY ON HUMAN RIGHTS DISCLOSURE ON
MANAGEMENT APPROACH

The treatment of foreign migrant workers

Young workers as recognised by ILO Convention 182

DO-ABILITY

1

OUTCOME: FULL COVERAGE PARTIAL COVERAGE

EXTENT OF
REPORTING
COVERAGE LOCATION (CHAPTER)

Our Supply Chain/Code of Conduct

Our Supply Chain/Code of Conduct

NO COVERAGE NOT RELEVANT

NOTES

H&Ms policy against child labour is
based on ILO convention 138
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GRI INDEX
SUPPLEMENT &

OUTCOME: FULL COVERAGE PARTIAL COVERAGE NO COVERAGE NOT RELEVANT

EXTENT OF
REPORTING
ASPECT DISCLOSURE DO-ABILITY COVERAGE LOCATION (CHAPTER) NOTES
APPAREL AND FOOTWEAR SECGTOR SPECIFIC SOCIETY
PERFORMANCE INDICATORS AND COMMENTARY ON
G3 INDICATORS
Community Investment AF33. Priorities in community investment strategy. 3 Our Community Investments
Community Investment AF34. Amount of investment in worker communities 3 Our Community Investments
broken down by location.
Public Policy Commentary on S05. 3 Partially covered in Our Business/
Public policy positions and participation in public policy Code of Ethics

development and lobbying:

Report public policy position on the inclusion of labour
and environmental protections in trade agreements and
the degree to which lobbying positions integrate
considerations about the potential effects on workers,
communities and organisations in the supply chain under
Compilation 2.3.

** Reporting organisations must also include entities
that they monitor (i.e. those defined as under significant
influence by the Report Boundary guidance).

The UN Global Compact Principles can be found under:
http://www.unglobalcompact.org/AbouttheGC/
TheTENPrinciples/index.html

H&M Sustainability Report 2008 125



UN GLOBAL COMPACT

H&M is signatory to the United Nations Global Compact and supports the UN Millennium Development Goals.

The Global Compact is a strategic policy initiative for businesses that are committed to aligning their operations and strategies with ten universally accepted principles in the areas of human rights, labour,
environment and anti-corruption. By doing so, businesses, as a primary agent driving globalisation, can help ensure that markets, commerce, technology and finance advance in ways that benefit economies and
societies everywhere.

The following table identifies where, within our Sustainability report, you can find information on how we work to support the 10 principles of the Global Compact. More information on the Global Compact can be found
at www.unglobalcompact.org

PRINCIPLE

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Businesses should support and respect the protection of internationally proclaimed
human rights

Businesses should make sure that they are not complicit in human rights abuses

Businesses should uphold the freedom of association and the effective recognition
of the right to collective bargaining

Elimination of all forms of forced and compulsory labour

Effective abolition of child labour

REPORT REFERENCE

Our Supply Chain

Our Business/Sustainability strategy

Our Community Investments

Our Colleagues — Equality/Labour Relations and dialogue

Our Supply Chain — Code of Conduct/Auditing and compliance/Audit findings and progress in 2008
Performance

Our Supply Chain/Code of Conduct
Our Colleagues/Labour relations and dialogue
Performance

Our Supply Chain/Code of Conduct
Performance

Our Supply Chain/Code of Conduct
Our Community Investments
Performance
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UN GLOBAL COMPACT

PRINCIPLE REPORT REFERENCE
Principle 6 Elimination of discrimination in respect of employment and occupation Our Supply Chain/Code of Conduct
Our Colleagues/Equality
Performance
Principle 7 Businesses should support a precautionary approach to environmental challenges Our Environment

Our Business/Sustainability Strategy
Our Products — Quality Assurance/Restricting Hazardous Chemicals

Principle 8 Undertake initiatives to promote greater environmental responsibility Our Environment

Performance
Principle 9 Encourage the development and diffusion of environmentally friendly technologies Our Environment/Cotton
Principle 10 Businesses should work against corruption in all its forms, including extortion and bribery  Our Colleagues/Code of Ethics
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