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reporting in

accordance with the GRI G3 guidelines

This Report is aligned with the Global Reporting
Initiative’s (GRI) G3 Sustainability Reporting
Guidelines', and has been checked by GRI to
be consistent with an application level of A+2.
For a more detailed summary of performance and a full
description of each of the GRI indicators summarised below,
see Www.co-operative.coop/sustainabilityreport
Level of reporting
@ Full reporting

R Reported as fully as possible/appropriate, given information
availability, business confidentiality, and relevance

@®© Partial reporting

O Don't report, will consider

® Don't report, not considered to be of material importance

X Not applicable

Unless otherwise stated, all page references relate to this Report.

Key

ARA = Co-operative Group Annual Report and Accounts 2008
(relevant page numbers in brackets)

CFS = Co-operative Financial Services Financial Statements 2008
(relevant page number in brackets)

ADD = ADDITIONAL

IFC = Inside front cover

M/S = Materiality and Strategy sections of all report chapters — these
are on the following pages: 6—7, 1415, 25, 33, 39, 46, 50,
57, 65, 78-79, 85, 92, 99, 106, 110, 118, 123

GRI = Full GRI table at: www.co-operative.coop/sustainabilityreport

2 For further information on G3 application
levels, see: www.globalreporting.org/
GRIReports/ApplicationLevels/

Additional notes

1 www.globalreporting.org/
ReportingFramework/G3Guidelines/

GRI indicator Level

Where to find the indicator (page number)

1. Vision and Strategy
1.1 Chief Executives’ statement on relevance of sustainability [ ]

2-3

1.2 Key impacts, risks and opportunities [ ]

Organisational Profile

M/S, ARA (23-25), CFS (48-50)

2.1 Name of reporting organisation

IFC

2.2. Primary brands, products and/or services

IFC, 107,112

2.3 Operational structure of the organisation

IFC, 107, 111, www.co-operative.coop/corporate/groupoverview/oursubsidiaries

2.4 Location of organisation’s headquarters

IFC

2.5 Number of countries where the organisation operates

IFC

2.6 Nature of ownership and legal form

IFC, 6-8, 99-101

2.7 Markets served

IFC, 106, ARA (5-19)

2.8 Scale of the reporting organisation

IFC, 106, 111, ARA (519, 47)

2.9 Significant changes during the reporting period IFC, 100, 112
2.10 Awards received in the reporting period 8-10, 13, 63, 98
3. Report Profile

3.1 Reporting period for the information provided 4

3.2 Date of most recent Report 4

3.3 Reporting cycle 4

3.4 Contact point for questions regarding the Report Back cover
Report Scope and Boundary

3.5 Process for defining Report content M/S

3.6 Boundary of the Report 4,106, 111
3.7 Specific limitations on the scope or boundary of the Report 4, GRI

3.8 Joint ventures, subsidiaries, outsourced operations etc See 3.6, 112

3.9 Data measurement techniques

4,17-18, 50-51, 79, 111, 118, 123

3.10 Explanation of restatements

4 and www.co-operative.coop/sustainabilityreport

3.11 Significant changes from previous reporting periods IFC, 13, 63, 98
GRI content index
3.12 Standard Disclosures Table GRI

3.13 External assurance policy and practice

4.1 Governance structure

4. Governance, Commitments and Engagement

10-11, 130-131

8-9, 100, ARA (26-30)

4.2 Whether board Chair is an executive officer

8, ARA (26-27)

4.3 Board members that are independent and/or non-executive

8, ARA (32-37)

4.4 Shareholders/employees communication to board

8,9, 39, 57,100-102, 110-112

4.5 Board remuneration linkage to organisation’s performance

110, ARA (38—44), CFS (43-47)

4.6 Processes in place for board to avoid conflicts of interest

ARA (26)

4.7 Board Qualifications/expertise to guide SEE strategy

8, 102-103, ARA (28), GRI

4.8 Statements of mission etc on SEE performance

IFC, 5, 13, 63, 98, ARA (10-11, 14-15)
www.co-operative.coop/aboutus/ourvaluesandprinciples/

4.9 Board procedures for overseeing SEE management

8-10, ARA (24-30)

4.10 Processes for evaluating board SEE performance

8, ARA (28-30)

4.11 Precautionary approach or principle

7-8, GRI

4.12 Externally developed SEE charters or other initiatives

9,10-11, 15, 16-19, 26-27, 29, 30-31, 34, 36, 43, 52-55, 58, 65, 79, 81,
86-88, 94, 113,120

4.13 Memberships in associations

11, 23, 47-49, 59-60, 71, 75-76, 83, 89, 103, 125-126
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GRI indicator Level Where to find the indicator (page number)

Stakeholder Engagement

4.14 List of stakeholder groups engaged by the organisation [ ) 7

4.15 |dentification and selection of stakeholders for engagement (] 6-8, M/S

4.16 Approaches to stakeholder engagement [ ] 7-8,9,10-11, 13,1719, 23, 26, 31, 38, 39, 40, 42, 45, 49, 57, 60-61, 74-76,
86, 90-91, 94, 100-102, 109, 111-112, 118, 120, 123-125

4.17 Key topics raised through stakeholder engagement [ ) See 4.16

Economic Performance Indicators

Management Approach

2-3, 39-45, 47-49, 57-61, 106-109, ARA

CORE — EC1: Direct economic value generated and distributed

57-61, 106-107, 108, 114-115, ARA (62-143)

CORE — EC2: Risks and opportunities due to climate change 8, 64-73, 87

CORE — EC3: Defined benefit plan obligations 114-115, ARA (19, 25, 39-40)
CORE — EC4: Government financial assistance 73, GRI

CORE — EC6: Practices and spending on locally-based suppliers 107, GRI

CORE — EC8: Public benefit infrastructure/service investments

22,47,57-61, 73,104

ADD — EC9: Indirect economic impacts

15-16, 18, 22-23, 47-49

ADD — EC5; CORE - EC7

Environmental Performance Indicators

X©90™00000

GRI

CORE — EN20: NO, SO and other significant air emissions

Online version of report www.co-operative.coop/sustainabilityreport

CORE — EN22: Total weight of waste

79

CORE — EN26: Product/service environmental impact mitigation

67-68, 70-72, 79-80, 81-82, 86-87, 88-89, 90, 94-95, GRI

Management approach [ ) 6-11, 63
CORE — EN3: Direct energy consumption by primary source [ ) 65-66
CORE — EN4: Indirect energy consumption by primary source [ ) 66-67
ADD — EN5: Energy saved [ ) 65-70
ADD — ENG: Energy-efficient products and services ([ ] 66-73
ADD — EN7: Reduction of indirect energy consumption [ ] 65-76
CORE — EN11: Land in/next to areas of high biodiversity value [ ) 88-89, 94, GRI
CORE — EN12: Impacts on biodiversity [ ] 86, 88-89, GRI
ADD — EN13: Habitats protected or restored [ ) 73,75, 86-90
ADD — EN14: Managing impacts on biodiversity [ ) 85-91, 94-95
CORE — EN16: Total direct and indirect greenhouse gas emissions [ ] 65-66, 68—69
CORE — EN17: Other indirect greenhouse gas emissions (] 68-69
ADD — EN18: Initiatives to reduce greenhouse gas emissions [ ) 65-77
CORE — EN19: Emissions of ozone-depleting substances [ ) 68

[ J

[ ]

[ J
CORE — EN27: Products sold/packaging materials reclaimed [ ] 80-83
CORE — EN28: Fines relating to environmental laws & regulations [ ] GRI
ADD — EN29: Environmental impacts of transportation [ ] 68-70
ADD — EN30: Expenditure on environmental protection ® 63-76, 70-71, 78-83, 89-90, 114
CORE — EN1, CORE — EN2, CORE — EN 8, ADD — EN9, ADD — EN10, ® GRI

ADD — EN15, CORE — EN21, CORE — EN23, ADD — EN24, ADD — EN25

Social Performance Indicators

Labour Practices and Decent Work

Management approach

14-15, 63, 112-113

CORE — PR1: Life cycle assessment of health and safety impacts

34-36, 93-94, GRI

[ ]
CORE — LA1: Total workforce R IFC, 111, GRl
CORE — LA2: Total number and rate of employee turnover R 111-113, GRI
ADD — LA3: Benefits that are only provided to full-time employees (] 114
CORE — LA4: Collective bargaining agreements [ ] 112
CORE — LA5: Minimum notice period regarding operational changes (] 112, GRI
ADD — LAG: Percentage of total workforce represented in formal joint ® 9,115, GRI
management-worker health and safety committees
CORE — LAY: Injury, absenteeism, work-related fatalities R 115-116, GRI
CORE — LA8: Education, counselling etc on serious diseases (] 115
ADD — LLA9: Health and safety topics included in agreements with trade unions @ 9, GRI
CORE — LA10: Average hours of training per year per employee [ ] 113
ADD — LA11: Programmes for skills management and lifelong leamning @ 113, GRI
CORE — LA13: Composition of governance bodies [ ) 51-54,102, 114, GRI
ADD - LA12, CORE — LA14 X GRI
Human Rights
Management approach [ ] 14-15,17-19, 50, 110-112
CORE — HR1: Investment agreements with human rights clauses [ ] 20, 39
CORE — HR2: Supplier and contractor screening on human rights [ ] 17-19
ADD — HR3: Employee training on human rights R 19, GRI
CORE — HR4: Incidents of discrimination R 18, 51, GRI
CORE — HR5: Freedom of association/collective bargaining [ ) 18, 40, GRI
CORE — HR6: Child labour risk R 17-19, 40, GRI
CORE — HRY7: Forced or compulsory labour risk R 17-19, 40, GRI
ADD — HR9: Violations involving rights of indigenous people R 19-21, 39-44, GRI
ADD — HR8 ® GRI
Society
Management approach [ ) 46-49, 57, 123125, GRI
CORE — S05: Participation in public policy development/lobbying [ ) 123-126
ADD — S06: Financial and in-kind contributions to political parties [ ) 125-126
CORE —SO01, CORE — S02, CORE — S03, CORE — S04, ADD — S07,
CORE - S08 X GRI
Product Responsibility
Management approach [ ) 15-19, 25-31, 34-36, 44-45, 47-48, 71-72, 80-83, 86-88, 92-94
R
CORE — PR3: Product and service information (] 15, 26, 30, 83

ADD — PR5: Practices related to customer satisfaction ([} 118-122

CORE — PR6: Marketing communications compliance [ ) 34-35, GRI

CORE — PR9: Monetary value of significant fines [ ) GRI

ADD — PR2, ADD — PR4, ADD — PR7, ADD — PR8 O GRI




Co-operative Group Limited
Registered under the Industrial and Provident Societies Act

Registered No. 525R

Registered office
New Century House
Manchester M60 4ES

More information

An online version of this Sustainability Report can be viewed at
www.co-operative.coop/sustainabilityreport

Or a paper copy obtained via 0161 827 6414 or
sustainability.report@co-operative.coop

This document is also available on request in large print, in Braille and
on cassette: Freephone 0800 0686 727, Minicom 0800 0686 717
or email customer.relations@co-operative.coop

Previous Sustainability Reports of the Group and CFS can be found at:
www.co-operative.coop/sustainabilityreport
and www.cfs.co.uk/ethicsinaction

A detailed account of the Group’s financial performance
is presented in the Annual Report and Accounts 2008
www.co-operative.coop/corporate/corporatepublications

Any queries regarding the Report should be directed to: Ruth Woodall,
Sustainability Reporting and Communications Manager
(sustainability.report@co-operative.coop)

Feedback

I[f you would like to comment on our sustainability approach
or performance, or how we present this information,

we would like to hear from you. Please contact us at:
sustainability.report@co-operative.coop
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